Ortho Clinical Diagnostics, a Johnson & Johnson company, is a worldwide leading manufacturer of high value technical products and services for the global health
care community. Our European Support Center (near Strasbourg, France) is providing technical support, professional trainings and logistics to our customers in Europe,
Africa and the Middle-East. In order to reinforce the multinational team dedicated to technical support, we are recruiting a:

Technical Support
Specialist

YOU ARE:

eInterested in living in Strasbourg and working in an international
and dynamic environment

eEducated as a biomedical engineer, in electronics or life sciences,
possibly with some experience in customer relationship management
or in a medical laboratory

*Willing to became an expert in new technologies
ePassionate for communication, customer contact, & for people

eFluent in 1 or more European languages & able to communicate in
English

eLooking for an opportunity to join a leader in the health care
industry

\
WE OFFER YOU:

<A hi-tech and scientific role. Our customers and patients will
count on your knowledge and commitment

<Extensive training and continuous learning
eAttractive compensation package
<Company benefits and relocation package

*An intercultural environment in a world-renown healthcare
company

*Real career development opportunities

<An intriguing location in one of Europe’s most attractive cities with
a rich heritage of culture & history, close to the Swiss-German
border

You will provide our customers and field organisation technical support via telephone in the technical & diagnostic area, for our full
range of products. You could be involved in customer training activities.

HAVE WE PEAKED YOUR INTEREST?
Send your application to:
or by post :

Ortho Clinical Diagnostics — Human
Resources Direction

Ortho Clinical Diagnostics
a-.:'[ju:inumﬂfjuhmm company

European Support Center - BP 30335
67411 ILLKIRCH Cedex France
+33 388 65 47 00




